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Tuesday, October 20 2009
5:30pm¢g 7:30pm Registration
Wednesday, October 2} 2009
7:30amg 8:45am Registration & Breakfast
8:45am¢ 10:15am Opening Address
10:15am¢ 10:30am Break
10:30am¢ 12:00pm Session 2
12:00pmg 1:00pm Lunch
1:00pm¢ 2:30pm Session 3
2:30pm¢ 2:45pm Break
2:45pm¢ 4:15pm Session 4
6:00pm¢ 8:00pm Cocktail Reception
Thursday, October 2%, 2009
7:30am¢ 8:45am Breakfast
8:45amc¢ 10:15am Session 5
10:15amg 10:30am Break
10:30am¢ 12:00pm Session 6
12:00pmg 1:00pm Lunch
1:00pm¢ 2:30pm Session 7
2:30pm¢ 2:45pm Break
2:45pm¢ 4:15pm Session 8
6:00pm¢ 10:00pm Cocktail Reception & Banquet
Friday, October 28, 2009
7:30amc 8:45am Breakfast
8:45amc¢ 10:15am Session 9
10:15amg 10:30am Break
10:30amg 12:00pm Session 10
12:00pm¢ 1:00pm Lunch
N 1:00pm¢ 2:30pm Session 11 /
4 N
PARTNER SHOWCASE SUPPORT CENTER
Wednesday, October 21 2009
Wednesday, October 21 2009 10:15amc 5:00pm
10:15am¢ 5:00pm
Thursday, October 2%, 2009
Thursday, October 2%, 2009 8:00amc¢ 5:00pm
8:00amc 5:00pm Friday, October 2%, 2009
8:00amg 2:30pm
Friday, October 28, 2009
8:00amg 2:30pm
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CONFERENCE DETAILS

Each year the Customer Conference brings together staf;, KA & F¥SS Aa AyidSy
customers and business partners from around North Amerguest and is not for use by-@2 NJ
ica and is an excellent opportunity to exchange ideas, soljuest fee is $175USD.

tions and bespractices.
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Registration forms will not be processed until
The 2009 Conference will include manydipth, informa- payment is received.
tive sessions and our experienced Support Professionals
will be on hand to provide onen-one assistance at our  Registrations received after July*32009 will be subject to
Support Center. The Partner Showcase will provide ouraisk S W[ I §SQ FSSo wSaAah NI G
tomers with a relaxed environment in which to explorethe n ndp At f 0SS -AHDRSOTLSER®R GKS
various types of products and services offered and how

they might benefit their respective organizations. Return the completed registration form and payment to:
Our primary focus this year will be on the customer experi- Harris Computer Systems
ence. The conference has been designed around our cus- Attn: Terry Valliquette

G2YSNND&a odzariySaa ySSRa FyR S E LIS O (i AntaveDfie dSuite 400
Ottawa, Ontario, Canada

The 2009 Customer Conference will be held at Opryland K2E 8C4

Resort & Convention Center and will introduce you to some

of the latest innovations we have to offer. The workshops Fax: (613) 228377

and seminars will offer attendees the opportunity to share Email:tvalliguette@harriscomputer.com

information, network and form valuable support groups.
NOTE: you will receive an email confirmation that your reg-

Conference sessions will begin on Wednesday, istration form was received, if you do not receive an email,
October 2%, 2009 and conclude on Friday, Octobef' 23 please emaitvalliquette @harriscomputer.corto verify we
20009. received your registration.

ATTENDEES:

The registration fee includes:

Admission to all conference sessions and exhibits
Partner Showcase

Support Center

All conference sponsored meal and social functions (as
outlined in the Agenda)

= =4 -8 =4
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GUESTS:
The guest registration fee includes:

1 Admission to the cocktail reception on Wednesday

evening
1 Admission to the banquet on Thursday evening

CANCELLATION POLICY

A full refund will be provided if a written cancellation is received before JilyZD9.
No refunds will be provided for cancellations received after July 2009.
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DINING, ENTERTAINMENT &
RELAXATION

ACCOMODATIONS

GAYLORD OPRYLAND®

ittt

GUEST ROOMS

Refrigerator

Two dual line telephones with
speakerphones (one is cordless)
Bedside alarm clock equipped with
MP3 player/charger

Modem data port

Highspeed Internet access
Remote control television with
cable

Personal coffee maker, with stone-
ware mugs, complimentary coffee
and tea

Bottled water

Fultsize iron and ironing board
Guest voicemail service

Hair dryer

In-room payper-view movies
In-room payper-view music service

CdzaSun bAIKGOE dzo
wdza e Qa {LER2NIa .|
Old Hickory Steakhouse

wlk OKSt Qa . dzFF¥Si
Ristorante Volare

CAYRf S@8Qa LNRAK
WOl 5FyAStQa {
Delta Island Food Court
Cascades Terrace
¢CKS . FNJIG
The Library Lounge
Three Swimming Pools
Video Arcade
wSt NOK S x
Center

General Jacks@Bhowboat

Gaylord Springssolf Links and Golf
Institute

Wildhorse Saloag

Grand Ole Opgy

Ryman Auditoriurg

(Ll Z {I¢2 ..

2800 Opryland Drive
Nashville, TN 37214
www.gaylordhotels.com/gaylordpryland

PROPERTY HIGHLIGHTS

1 Nine acres of lush indoor gardens
featuring cascading waterfalls
within three individual atriums

1 Delta flatboat rides along the in-
door waterway winding through
the Delta atrium

1 Convenient parking
1 Airport and area shuttle service
available
1 Cybercafé
1 Hertz car rental on site
N
600\‘@?

You are responsible for
booking your own hotel
accommodations.

A block of rooms under the name
al I NNR a

has been secured for
October 17, 200 October 24", 2009

Standard Room: $175USD / per night

A daily resort fee of $15USD/per night will
be added to the guest rate. This fee
covers several in room amenities

which include:

1 Wired and wireless highpeed inter-

net access

1 Designated complimentary iroom

beverages

Local shuttle service

1 Daily newspaper

1 Local and toll free telephone calls (20
minutes per call)

RESERVATIONS8B-777-6779
GROUP CODEHSC9
ONLINE BOOKINGLICK HERE

/ 2 Y Lz SINJ|{ &
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https://reservations.oprylandhotels.com/cgi-bin/LANSAWEB?procfun+rn+resnet+nsh+funcparms+UP(A2560):;HCS9;?

2 PRE-CONFERENCE AGENDA

K3

LBATWORKSHORS Breakfast & Registration
TUESDAY, OCTOBER'22009 will be from
) o 8:00am to 9:00am
9:00ant 4:00pm CU 101: Basic End User Training
9:00ant 4:00pm CF 101: Basic End User Training Lunchwill be served

from 12:00pnt 1:00pm

1/2 DAY WORKSHOPS

Mid-Morning Break and
TUESDAY, OCTOBER' 22009 Afternoon Break snacks

9:00ant 12:00pm t NBLI NRY3 F2NJ . 8FNJ oyR t Nne OEERQEeE 2 g3
1:00pnt 4:00pm Financial System Data Integration
t NBLI NAy3 F2NJ , SN 9y R t NB O SGeacrayLB2dger PefiddEndIPsodessiignt Q& o1 |
Course) 1 Payroll Processing through Period End

Since Year End only comes around one time agear know q Purchasing from Requisitions to Accounts Payable En

@2dz YIe YySSR I GNBFNBAaKSNE 1 O|ﬂ\,@z&éﬁ|&ry@x(pd@bﬁ|ﬁo%§g§n§a YR ¥

tions needed for yearend processing. This half day course is

intended to glve you the latest on year end processmg as well 101: Basic End User Training (Full Day Course)

a4 LINBLI NAYy3 2HQ& YR ¢nQagewUsersin your Organization? Let our Application Con
ants get them quickly up to speed with the Cayenta Utilitie

This course will walk you through the following concepts angplication. This Basic End User Training will provide yo

tasks: new users with the ability to see the product beginning wit

basic enduser processes working up to more complex bac
I Understanding the Data Sources for Reports and W2s gtound processes.

Cayenta Financials

f How to Generate and Adjust W2s and 1099 Reports  This Course will walk you through the following concepts 3

1  Generating Magnetic Media tasks:

e e epors and as ] MGG o Cayenta Untsan oo
Cayenta Financials basic terr_nlnolo_gy, conC(_ep'Fs and entities of the Utilities

§  Generating T4s and T4As for AP Vendors and for produ_ct, mclud_mg descriptions of the Persc_)n, Account
payroll Employees Locau_on, Services, meters and Assets entities, and th

f How to Adjust a T4 or T4A associated tabs and menus.

1 Printing T4s and T4As 1 Navigating with Cayenta Utilitiean introduction of the

1 Generating Retirement Reports skills for navigating through CU Inquiry, including

q Creating Records of Employment searches and retrieves, Soundex, Advanced Find feat

f  Printing these forms and Troubleshooting shortcuts and quick key strokes.

Fingrlcial System DagaAIntegration (Half Qay Course) 3 1 CayentaUUJISltlensqFll:ndamentals

9(?SN\I?A§ééUSY )\é} y2a +y Aél.fl R YU% fi"es St¥X<DCDI)/R SOSN

NBflFOGSRX® L¥ (Kthenwdhavethg G SNB a 1] %cco%r%d

course just for you!! This half day session is intended for 1 Location

those Cayenta Financial User who want to know more and dig

-

n

D

deeper into the integration of the Cayenta Financials. This T Advanced Fur_1damentals _
course will walk you through the table structures and data 1 Installed Services, Meters, Assets and Billable
flow for many of the most used processes in the system in- Holdings
cluding: 1 Move In/M_ove Out

1 Account Bill and Tax Codes

1 Alerts and Memos

1 Deposits

1
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PRE-CONFERENCE REGISTRATION -

CF 101: Basic End User Training (Full Day Course) 1 Navigating with Cayenta Financiads introduction of
New Users in your Organization? Let our Application Con-  the skills for navigating through CF including searches
sultants get them quickly up to speed with the Cayenta Fi- and retrieves, Advanced Find features, shortcuts and
nancials Application. Let our Application Consultants get quick key strokes.

them quickly up to speed with the Cayenta Financials Applj- . .

cation. This Basic End User Training will provide your ne\;U Cayenta Financials Fundamentals )

users with the ability to see the product beginning with basic - General Ledger Inquiry

end-user processes working up to more complex background ' Job Cost Inquiry .

processes. 1 Accounts Payable Inquiry

1 Purchasing Inquiry

1 Introduction to Cayenta Financialsin introduction to ' Human Respurces Inquiry

the basic terminology, concepts and entities of the Fi- I Payroll Inquiry
nancials product, including descriptions of the Chart of

Accounts Entities, Vendors, Payroll, and Human Re-

source entities, and the associated tabs and menus.

M i il "
: PRECONFERENCE REGISTRATION FORM :
| |
| Organization: I
| |
| Name: Title: |
| |
: Phone: Fax: :
I Email: |
| |
: Please check the class(es) you are attending: :
: CU 101: Basic End User Training (1 Days) $600.00USD :
: CF 101: Basic End User Training (1 Days) $600.00USD :
: t NBLI NAYy3 F2NJ , SIENI9YR t N2OSaas4@EBUSDH Qa | YR ¢=nQé
| Financial System Data Integration (1/2 Day) $400.00USD |
| |
| METHOD OF PAYMENT 1
| |
: Check :
I (Checks should be made payableHARRIS COMPUTER SYSTEMS) I
| |
: Credit Card 1. Credit card payment can be madenat/w.harriscomputer.com VISA - :
| |
| 2. Attach a copy of the confirmation page to the registration or é |
: record your confirmation number below. ’ :
| Confirmation Number: |
| |
HOW TO REGISTER :
| |
MAIL: Harris Computer Systems Fax: (613) 228377 |
| Attn: Terry Valliquette Email:tvalliguette@harriscomputer.com |
: 1 Antares Drive, Suite 400 :
I Ottawa, Ontario, Canada K2E 8C4 I

—~ e e e e e e e e e e e e e e e e e e e e R S S S S S S S S S d




CONFERENCE AGENDA

5:30pnt 7:30pm REGISTRATION

DAY 1 WEDNESDAY, OCTOBER 2009

7:30ant 8:45am BREAKFAST & REGISTRATION

TRACK 1 TRACK 2 TRACK 3 TRACK 4
CAYENTA UTILITIES | CAYENTA FINANCIALY TECHNICAL / PRODUQ MINI SUPPORT

& OPERATIONS ROUNDTABLE SESSIO

Session 1
8:45anT 10:15am OPENING ADDRESS

10:15ant 10:30am BREAK

Session 2

10:30ant 12:00pm Cayenta Enterprise Solutions and Financial Initiative Update

12:00pnT 1:00pm LUNCH
Session 3 Cayenta Utilities Cayenta Financials & Database Options
1:00pnT 2:30pm Product Update Product Update SQL vs. Oracle
2:30pnT 2:45pm BREAK
Session 4 Personnel Management  Cayenta Environment
2:45pnt 4:15pm User Portals and You Update Manager
6:00pnT 8:00pMm COCKTAIL RECEPTION
DAY 2 THURSDAY, OCTOBER 22009
7:30ant 8:45am BREAKFAST
Session 5 - . FTC Red Flag and System  Mini CF Year End
8:45ant 10:15am Utility Roundtable CAFR Unlimited Security Roundtable
10:15ant 10:30am BREAK
Session 6 ) ) 2KFiQ& bSs A LSyl Mini Cayenta Utilities
10:30ant 12:00pm Energy United AMI Project Operations? %ec‘nmceﬁ &ogcfjmap Reconciliation Roundtable
12:00pnT 1:00pm LUNCH
Session 7 . - . Customer Experience Integrated Document Mini Disaster Recovery
. . Managing Billing Exceptions - Management with
1:00pnT 2:30pm Time Entry . Roundtable
Cayenta and Loris
2:30pnT 2:45pm BREAK
Session 8 Utility Budget Preparation . -
2:45pnT 4:15pm GEALI kYR ¢ NR Oging ML Technical Roundtable  Mini Billing Roundtable
6:00pnT 10:00pm BANQUET
DAY 3 FRIDAY, OCTOBER?22009
7:30ant 8:45am BREAKFAST
Session 9 Energy Efficiencg Where Financial Roundtable CF 7.5 Customizing Your Mini Collections
8:45ant 10:15am Does Cayenta Fit? Portal Functionality Roundtable
10:15ant 10:30am BREAK
Session 10 Cashiering and Revenue Going Greem Cayenta Analytics and Mini CF Portal and Statistic
10:30ant 12:00pm Management Self Service Options Reporting Tools Roundtable
12:00pnT 1:00pm LUNCH & CLOSING REMARKS
. . Understanding and Devel-
Session 11 Managing Service Orders Go'?g ﬁ:g?:;tiZE;Move CU and CF Application 2 LJAy3 Yt LQa 6YSe t SNF2N¥T
1:00pnT 2:30pm and Your Infrastructure Environment Management ance Indicators)

Accounting Standards Roundtable
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SESSION SUMMARIES

Session 2 (all tracks): Cayenta Enterprise Solution Session 7: Managing Unbilled Accounts and Billing

I eSSyl Qa aSyA2NJ YIyl 3SYSyHkcepiidn$ f dzLJRF S @2dz 2y 6KI GO
new at Cayenta since last year and discuss how Cayenta €bis session will introduce you to the key elements of man-
tinues to enhance and expand its applications to provide aaging Unbilled Accounts and Billing Exception, with a key
Fdzf & AYydS3aANIGISR 9wt az2f dzifdca@sybribndentifging ynbilledatcodts, lunytidrstafdindand | dzd dzNJ
products and technology will be presented along with Prodaterpreting the process log, and fixing unbilled accounts arnd
uct Roadmap highlights for the Cayenta Utilities, Cayenta billing exceptions.
Financials, and Cayenta Operations applications. An event _

Q)¢

82dz R2yQid ¢lyid G2 YAraaH {SaaAizy yvY /[ F&Sydal !GAfAdGe||lacAL
This session is taken right from the pages of the Cayenta

port analysts tips and tricks and bring you the Best of CU
¢CALEA YR ¢NAOl1a AyOfdzRAYy3Y

Session 3: Cayenta Ultilities Update v A ., R N b W2 Ke
This session will focus on current functionality available in? F @y Qu Ye LI e I NNI y3Isysyu L ARK
SEUNJI Ol YVQ Ldzl | £ SZ|]|¢ NI C

20 f

u I

|.

Cayenta Utilities 7.5. Get deeper insight into what is new T 2 ’}U D[ . S A % oS D s

and how the new features and enhancements can work foff K SA NJ & 2 dZNDS | 3[ R . tha u 6dzi ¥ p
a e2dz gAft y2|

you. In this session we will also walk through the next verh ¥4 QH ! ot a
ac\n/gl\?;;hii (é:\):ies?r:a ?.tJtlhtles and give insight into the proce S5 5442 Yy dY 9ySNHE 9FFAOASYORY &
gt Get informed as to what is happening in the broader utility

Session 4: User Portals and You YI-.NJ[SuqJ' [ SQS.N‘]'EMYEI 2F Y ./ belsyat
In this session we will focus on Cayenta Utilities Version 7%1V|r9nments, discover what |pdustry t[ends: are shapmgA .

. U2RIHréQa o0dzAAySaa SYODANRBYYSYU Y
and how you can make the system work for you! This Sesr_e ulation and technology are constantly emerging in the
sion will focus on the creation of the Cayenta Utilities Sub- g 9y y ging

system Portals and Key Statistics for your users. Using thrgarketplace. Find out what Cayenta has to offer and best

Cayenta Dashboard and the User Portal, you will be pre- practices in working with your Utility System to make these
5SYUSR SAGK e2dNI REAte 62N YR 08 rot$ G2 &rd F 3tI|yoOsé
what you have outstanding. The discussion will also focussgssion 10: ERP Cashiering and Revenue Management
on alerts, notifications and the new consoles which are deCome one and Come all!! This,is an ERP session that is de-

aA3YSR G2 &t @S &2dz GAYSH |y tocAshibring(Pagmedt Brocksbifufiand Reverdud Mgy T
n

enta Utility Users. agement (Miscellaneous AR and Recurring Receivables).
) . o this session we will review the enhancements made to Ca-
Session 5: Cayenta Utilities Roundtable shiering in Versions 7.4 and 7.5 with Remote Cashiering and

Active participation during these interactive, participatory {he Cashiering Redesign. We will also focus on the improves
sessions will give you the opportunity to share your suc-  ments made to Miscellaneous Receivables and Recurring

cesses and lessons learned. Take the floor to openly disCggs ejvables in both Version 7.4 and 7.5. An event you will
best practices and experiences with other Cayenta Utility ot want to miss!!

users. This open session encourages you to draw on the di-

verse skills of your industry peers and Cayenta experts. Session 11: Managing Service Orders and Your
Infrastructure

Session 6: Energy UnitedAMI Project This session will cover new features in Cayenta Utilities for

As Utilities sharpen their focus on service delivery and  managing your service order workloathe service order

achieving returns on their investment, many turn to studyir@nsole is a powerful new tool for managing, monitoring and

and incorporating the best business practices in the industigsessing your service order worklodd.addition, we will

This session will showcase the innovative practices of Enefig¢uss our enhanced reserved work functionality for con-

United and will discuss how they have used Cayenta Utilittesiling service order scheduling.

in their AMI Initiative and results they have achieved. Attendees will also learn about new options for managing
connect/disconnect service order. S Q@S LINE @A H
mated hold/release functionality that is fully integrated with
the connect and cashiering procegsome and learn new
service order features released in Version 7.4 and higher!
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SESSION SUMMARIES

CAYENTA FINANCIALS TRACKS Session 8: Budget Preparation
For municipalities and utilities, analyzing and forecasting
Session 3: Cayenta Financials and Update resource allocation can be an annual ritual that is both

This session will focus on the current functionality availaBiléf YS O2 y ddzYAy3s SELISYy &aA @Ss
in Cayenta Financials 7.5. Get deeper insight into what iBudgeting application leverages staiéthe-art Business
new and how the new features and enhancements can Intelligence technology to allow you to quickly gather and
work for you. In this session we will also walk through thanalyze historical data, and to build forecasts, distribute
next version of the Cayenta Financials and discuss its ddsudget versions to multiple contributors, and publish offi-
sign and development processes. cial budget documentation.

Session 4: Personnel Management Session 9: Cayenta Financials Round Table

In this session we will review the improvements made toActive participation during these interactive, participatory
the Cayenta Payroll and Human Resources systems to isessions will give you the opportunity to share your suc-
crease usability, performance, integration, and customercesses and lessons learned. Take the floor to openly dis-
alGAaTIEOGARZ2Y Ay [ @Syl QacussbestpigiiceSand expgenehcesSvith®iiar Caydnialt A
tions. An explanation of our progress from previous ver-Financials users. These open sessions are occasions that
sions up to our latest release will highlight what is new aedcourage you to draw on the diverse skills of your indus-
how the new features and enhancements can work for try peers and Cayenta experts.

you. In this session we will also discuss the next version of

the Cayenta Human Resources and Payroll and discuss$lession 10: Going Green: Providing Sfvice to

process involved in devising it. Customers and Employees
Decentralizing the entry and maintenance of information
Session 5: CAFR Unlimited for customers and employees presents unique challenges.

Let us show you how you can produce reports easily andUnlike trained users using internal systems, casual users
efficiently with this flexible and user friendly report writerheed support for a wide variety of computer skills, tech-
CAFR Unlimited is a database program that stores your nologies and accessibility requirements. To this end, Cay-
accounting data. With it, you can keep GASB 34 activity enta has continued to enhance its Customer and Employee
separate from accounting data, simplify your audit, easilselfService applications. See how you can benefit by dis-
analyze your statements, create reports on an annual, tributing routine data maintenance to casual users
quarterly or monthly basis, and more. A Certificate of Com-
pletion will be given to attendees. Session 11: Going GlobalThe Move to International
Accounting Standards
{SaaAirzy cY 2KIFGQa ySé Ay Theprigae §dctorlis nidvNadminited yoxdaverting from
This session will focus on the changes that have been mgalgerally accepted accounting principles (GAAP), as set by
available in Cayenta Operations Management including ¢he Financial Accounting Standards Board (FASB) and its
review of the additional functionality available with Assemredecessors, to international financial reporting standards
blies, Locations, Point of Interest, Tax Districts, Asset UgIFRS), as established by the International Accounting Stan
loads via Excel, and more! Get deeper insight into whatdsrds Board (IASB). This session will examine the back-
new and how the new features and enhancements can ground, scope, and timetable of this historic movement
work for you. G261 NR a3t20lt DI!!t dé

Session 7: Customer Experieng&ime Entry TECHNICAL / NEW PRODUCT TRACKS
As Municipalities sharpen their focus on service delivery
and achieving returns on their investment, many turnto { Sa4A 2y oY 5F Gl o6k asS hLiAz2ya
studying and incorporating the best business practices ifThis session will higlight the differences between the two
the industry. This session will showcase the innovative database options that Cayenta currently supports. Licens-
practices of the City of Fairfield and will discuss how theyng, costing, maintenance, and technical differences will be
have used Cayenta Financials Time Entry Module in thetliscussed along with the issues to consider and the steps
Payroll Decentralization and results they have achieved.required in converting from an Oracle to a SQL Server data-
base.

WY{v
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2 SESSION SUMMARIES -

Session 4: Environment Manager best practices and experiences with other Technical users.
While Cayenta provide tools to aid installation and configurBhis open session encourages you to draw on the diverse
tion, maintaining multiple applications in multiple environ- skills of your industry peers and Cayenta experts.
ments can pose unique challenges that go beyond an installa-
tion wizard or audit scriptCome see how Cayenta has im- Session 10: Cayenta Analytics and Reporting Options
proved instance management, installation and upgrade prddiis presentation will review the current reporting technolof
esses with a demonstration and discussion of the Environ-gies and recent enhancements by Cayenta, future plans for
ment Manager. information delivery, and how Cayenta is positioned to intet
grate with external reporting tools.
Session 5: FTC Red Flag and System Security
In this session, learn important information regarding Red This session will also review the Cayenta Utilities Analytics
Flag Identity Theft rules and what steps your utility may taK®LAP cube analysis) using Cognos TM1 and Executive
in order to satisfy your Red Flag requirements and develop/iewer. The new revised Analytics package offers a very sc
your Identity Theft Prevention Program. able solution incorporating many analysis features not avail
able before, including a robust wdiased cube analyzer and
{2a0GSY {SOdzNRGe A& If gl &a inhtgfactveNHdrogok Excelispreadddeets.f S+ RA y 3 |
YR /I &@Sydl dzyRSNBRGFYRa GKA&O® CKFEiQa ¢oKeé (GKAa &SI NJ|¢
to you an overview of the security features in our productsSession 11CU and CF Application Environment Manage-
In addition, Cayenta has been enhancing the security modeient
Attend this session to review the changes to the security This session will cover the regular system administration ac
model and the impacts they may have on your organizatiotivities required to maintain efficient CU and CF application
environments. Learn what maintenance activities are the
Session 6: Technical roadmap for Hardware, Operating most important, their recommended frequency and tips for
Systems, and Databases automating these activities. We will also discuss running the
CKAA aSaairzy oAttt T20dza 2 yCayentddpplidatioRia a drtiiaNhaidhthdenvirbnyhiént. G A|Y
supporting third party products used with Cayenta software.
Currently supported platforms will be presented along with
/eSSyl Qa LXFya&a ¥F2N adzJLJ2 NMin $upporiRoénd Tablé Sessions:2 T FSNA y 3 a |2
ware, operating systems, database software versions, useProduct Roundtables sessions have been developed with th
interface and other third party components. This session wlient environment in mind, offering an opportunity to hear
provide the information you need to help develop your fu- from others who may use the system in a unique way. Cay
ture upgrade plans. Syidl OdzaG2YSNR 6Aff 2FFSNIL
unique situations that could improve the way you currently
Session 7: Integrated Document Management from Cayentgerate. Users will be given opportunity in a relaxed and
¢ save time, money and the planet in one easy spep- informal environment to discuss related practices, share ex
sented by Loris Technologies periences, and exchange proven business processes. Ir
Actual users will present their solutions during this sessionconferences past, users have commented there was not
The File Nexus system provides full document managemenhough time to network. These sessions should provide yg
F2NJ / FeSydalt Odzaid2YSNREX YA awith & excalenhoppbrbmity to gaid Kndme8gé, (expertinéd
now printed and stored manually can be automatically andvice and troubleshooting ideas in a udgendly atmosphere.
securely electronically storedhe File Nexus system indexes
and organizes documents based on your own unique spechflini CF Year End Roundtable
cations and are available immediately from your desk- This session will focus on processing year end for both Payr|
top. When retrieving documents, you can add notes, send and General Ledger in the Cayenta Financials. Attend this
the documents to workflows and/or distribute viamail, fax session to meet Cayenta Financials customers and discus$
or print as neededFile Nexus is a secure data repository witheir use of the Cayenta Financials.
full history and version tracking. In a roundtable forum, users will share related practices, di
cuss experiences on the system and exchange business pfd

—-— C

D

—

Session 8: Technical Roundtable
Active participation during these interactive, participatory ence attendees.
sessions will give you the opportunity to share your suc-

cesses and lessons learned. Take the floor to openly discuss

ess ideas. Roundtables have become a real value to confert

al-
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/ SESSION SUMMARIES &

Mini Cayenta Utilities Reconciliation Roundtable

This session will focus both on key system processes and a
number of recent product improvements that will facilitate

the reconciliation process. To successfully reconcile source
transactions to AR and GL it is essential that daily and month
end processes have been completed and all transactions
have successfully been posted to the GL. Attend this session
to meet Cayenta Utilities customers and discuss their use of
the Cayenta Utility billing system. In a roundtable forum,
users will share related practices, discuss experiences on the
system and exchange business processes.

Mini Disaster Recovery Roundtable

Are you interested in hearing from other customers about
their disaster Recovery Planning Exercises? Attend this ses-
sion to meet Cayenta customers and discuss their Disaster
Recovery Planning. In a roundtable forum, users will share
related practices, discuss experiences on the system and ex-
change new business processes and ideas.

Mini Billing Roundtable

Do you use Cayenta Utilities to bill unique services? Have
you developed or use a variety of bill codes in the system?
Are you interested in hearing about how other customers use
the system? Attend this session to meet Cayenta Utilities
customers and discuss their use of the Cayenta Utility billing
system. In a roundtable forum, users will share related prac-
tices, discuss experiences on the system and exchange new
business processes. Cayenta product specialists will also be
available to assist users with product functionality and offer
alternatives to business practices.

Mini Collections Roundtable

The collections module of Cayenta Utilities is one of the most
powerful features in the product today. This mini session will
talk about the best ways to plan and evaluate the effective-
ness of your collections seip. In a roundtable forum, users

will share related practices, discuss experiences on the sys-
tem and exchange new business processes. Cayenta product
specialists will also be available to assist users with product
functionality and offer alternatives to business practices.
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Indicators) Roundtable

How fast are we depleting the General fund? How many
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these questions, you are reviewing Key Performance Indica-
tors of your organization. This session will explore ideas on
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eraging your Cayenta products to report on and manage your
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CONFERENCE REGISTRATION

REGISTRANT INFORMAT(@M¢ registrant per form)

Organization:

Address:

City:

Registrant Name: Title:

Phone Number: Fax Number:

Email Address:

| am bringing guest(pyices below

Guest Name(s):

SESSIONS
TRACK 1 TRACK 2 TRACK 3 TRACK 4
Sessions Sessions Sessions Sessions
DAY 1 O3 3 40 @ 3 403 3 40 (3 3 4
DAY 2 5 6 7 85 6 7 85 6 7 85 6 7 8
DAY 3 9 10 11 9 10 11 9 10 11 9 10 11
FEES
Early Registration Late Registration On-Site Registration TOTAL
Received by July 31 August £t September 36 After October it
ATTENDEE $850.00USD $1000.00USD $1,150.00USD %
GUEST $175.00USD $200.00USD $225.00USD $

TOTAL FEES DBE

Registration forms will not be processed until payment is received. You will not receive an invoice.
Attendeefees include admission to all Sessions, Exhibits, Partner Showcase, Support Center and conference sponsored meals.
Guestfees include the Cocktail Reception on Wednesday evening and the Banquet on Thursday evening ONLY.
Registrations received after July*32009 will not receive conference giveaways.
METHOD OF PAYMENT
Check

(Checks should be made payableHARRIS COMPUTER SYSTEMS

Credit Card 1. Credit card payment can be madevatw.harriscomputer.com
A 2. Attach a copy of the confirmation page to the registration or
record your confirmation number below.
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A Confirmation Number:

HOW TO REGISTER

MAIL: Harris Computer Systems Fax: (613) 228377
Attn: Terry Valliquette Email:tvalliguette@harriscomputer.com
1 Antares Drive, Suite 400
Ottawa, Ontario, Canada
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