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  AGENDA AT A GLANCE 

Tuesday, October 20th, 2009 
5:30pm ς 7:30pm  Registration 
 

Wednesday, October 21st, 2009 
7:30am ς 8:45am  Registration & Breakfast 
8:45am ς 10:15am Opening Address 
10:15am ς 10:30am Break 
10:30am ς 12:00pm Session 2 
12:00pm ς 1:00pm Lunch 
1:00pm ς 2:30pm  Session 3 
2:30pm ς 2:45pm  Break 
2:45pm ς 4:15pm  Session 4 
6:00pm ς 8:00pm  Cocktail Reception 
 

 Thursday, October 22nd, 2009 
7:30am ς 8:45am  Breakfast  
8:45am ς 10:15am Session 5 
10:15am ς 10:30am Break 
10:30am ς 12:00pm Session 6 
12:00pm ς 1:00pm Lunch 
1:00pm ς 2:30pm  Session 7 
2:30pm ς 2:45pm  Break 
2:45pm ς 4:15pm  Session 8 
6:00pm ς 10:00pm Cocktail Reception & Banquet  
 

Friday, October 23rd, 2009 
7:30am ς 8:45am  Breakfast  
8:45am ς 10:15am Session 9 
10:15am ς 10:30am Break 
10:30am ς 12:00pm Session 10 
12:00pm ς 1:00pm Lunch 
1:00pm ς 2:30pm  Session 11 

PARTNER SHOWCASE 
 
Wednesday, October 21st, 2009 
10:15am ς 5:00pm 
 
 Thursday, October 22nd, 2009 
8:00am ς 5:00pm 
 
 Friday, October 23rd, 2009 
8:00am ς 2:30pm 

SUPPORT CENTER 
 

Wednesday, October 21st, 2009 
10:15am ς 5:00pm 
 

 Thursday, October 22nd, 2009 
8:00am ς 5:00pm 
 

 Friday, October 23rd, 2009 
8:00am ς 2:30pm 



 

 

CONFERENCE DETAILS 
Each year the Customer Conference brings together staff, 
customers and business partners from around North Amer-
ica and is an excellent opportunity to exchange ideas, solu-
tions and best-practices.  
 
The 2009 Conference will include many in-depth, informa-
tive sessions and our experienced Support Professionals 
will be on hand to provide one-on-one assistance at our 
Support Center. The Partner Showcase will provide our cus-
tomers with a relaxed environment in which to explore the 
various types of products and services offered and how 
they might benefit their respective organizations. 
 
Our primary focus this year will be on the customer experi-
ence.  The conference has been designed around our cus-
ǘƻƳŜǊΩǎ ōǳǎƛƴŜǎǎ ƴŜŜŘǎ ŀƴŘ ŜȄǇŜŎǘŀǘƛƻƴǎΦ  
 
The 2009 Customer Conference will be held at Opryland 
Resort & Convention Center and will introduce you to some 
of the latest innovations we have to offer.  The workshops 
and seminars will offer attendees the opportunity to share 
information, network and form valuable support groups. 
 
Conference sessions will begin on Wednesday,  
October 21st, 2009  and conclude on Friday, October 23rd, 
2009. 
 
ATTENDEES: 
The registration fee includes: 
 

¶ Admission to all conference sessions and exhibits 

¶ Partner Showcase 

¶ Support Center 

¶ All conference sponsored meal and social functions (as 
outlined in the Agenda) 

 
¢ƘŜ Ψ9ŀǊƭȅ .ƛǊŘΩ ǊŜƎƛǎǘǊŀǘƛƻƴ ŦŜŜ ƛǎ Ϸурл¦{5Φ 
 
GUESTS: 
The guest registration fee includes: 
 

¶ Admission to the cocktail reception on Wednesday 
evening 

¶ Admission to the banquet on Thursday evening 

¢Ƙƛǎ ŦŜŜ ƛǎ ƛƴǘŜƴŘŜŘ ŦƻǊ ǳǎŜ ōȅ ǊŜƎƛǎǘŜǊŜŘ ŀǘǘŜƴŘŜŜΩǎ ǎǇƻǳǎŜ 
or guest and is not for use by co-ǿƻǊƪŜǊǎΦ  ¢ƘŜ Ψ9ŀǊƭȅ .ƛǊŘΩ 
guest fee is $175USD.  
 

Registration forms will not be processed until  
payment is received.   

 
Registrations received after July 31st, 2009 will be subject to 
ǘƘŜ Ψ[ŀǘŜΩ ŦŜŜΦ  wŜƎƛǎǘǊŀǘƛƻƴǎ ǊŜŎŜƛǾŜŘ ŀŦǘŜǊ hŎǘƻōŜǊ мst, 
нллф ǿƛƭƭ ōŜ ǎǳōƧŜŎǘ ǘƻ ǘƘŜ Ψhƴ-{ƛǘŜΩ ŦŜŜΦ 
 
Return the completed registration form and payment to: 
 

Harris Computer Systems 
Attn: Terry Valliquette 

1 Antares Drive, Suite 400 
Ottawa, Ontario, Canada 

K2E 8C4 
 

Fax: (613) 226-3377 
Email: tvalliquette@harriscomputer.com 

 
NOTE: you will receive an email confirmation that your reg-
istration form was received, if you do not receive an email, 
please email tvalliquette@harriscomputer.com to verify we 

received your registration. 
 

 
  

CANCELLATION POLICY 
 

A full refund will be provided if a written cancellation is received before July 31st, 2009.   
No refunds will be provided for cancellations received after July 31st, 2009. 



 

 

ACCOMODATIONS 

GUEST ROOMS 

¶ Refrigerator 

¶ Two dual line telephones with 
speakerphones (one is cordless) 

¶ Bedside alarm clock equipped with 
MP3 player/charger 

¶ Modem data port 

¶ High-speed Internet access 

¶ Remote control television with 
cable 

¶ Personal coffee maker, with stone-
ware mugs, complimentary coffee 
and tea 

¶ Bottled water 

¶ Full-size iron and ironing board 

¶ Guest voicemail service 

¶ Hair dryer 

¶ In-room pay-per-view movies 

¶ In-room pay-per-view music service 
 
DINING, ENTERTAINMENT &  
RELAXATION 

¶ CǳǎŜϰ bƛƎƘǘŎƭǳō 

¶ wǳǎǘȅΩǎ {ǇƻǊǘǎ .ŀǊ 

¶ Old Hickory Steakhouse 

¶ wŀŎƘŜƭΩǎ .ǳŦŦŜǘ 

¶ Ristorante Volare 

¶ CƛƴŘƭŜȅΩǎ LǊƛǎƘ tǳō 

¶ WŀŎƪ 5ŀƴƛŜƭΩǎ {ŀƭƻƻƴ 

¶ Delta Island Food Court 

¶ Cascades Terrace 

¶ ¢ƘŜ .ŀǊ ŀǘ ²ŀǘŜǊΩǎ 9ŘƎŜ 

¶ The Library Lounge 

¶ Three Swimming Pools 

¶ Video Arcade 

¶ wŜƭŃŎƘŜϰ {ǇŀΣ {ŀƭƻƴ ŀƴŘ CƛǘƴŜǎǎ 
Center 

¶ General Jackson® Showboat 

¶ Gaylord Springs® Golf Links and Golf 
Institute 

¶ Wildhorse Saloon® 

¶ Grand Ole Opry® 

¶ Ryman Auditorium® 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PROPERTY HIGHLIGHTS 

¶ Nine acres of lush indoor gardens 
featuring cascading waterfalls 
within three individual atriums 

¶ Delta flatboat rides along the in-
door waterway winding through 
the Delta atrium 

¶ Convenient parking 

¶ Airport and area shuttle service 
available 

¶ Cybercafé 

¶ Hertz car rental on site 
 

2800 Opryland Drive 
Nashville, TN 37214 
www.gaylordhotels.com/gaylord-opryland 

 
 
 

You are responsible for 
booking your own hotel  

                               accommodations. 
 

A block of rooms under the name  
άIŀǊǊƛǎ /ƻƳǇǳǘŜǊ {ȅǎǘŜƳǎέ  

has been secured for  
October 17th, 2009τOctober 24th, 2009 

 
Standard  Room: $175USD / per night 

 

A daily resort fee of $15USD/per night will 
be added to the guest rate.   This fee  

covers several in room amenities  
which include: 

 

¶ Wired and wireless high-speed inter-
net access 

¶ Designated complimentary in-room 
beverages 

¶ Local shuttle service 

¶ Daily newspaper 

¶ Local and toll free telephone calls (20 
minutes per call) 

 
RESERVATIONS: 1-888-777-6779 

GROUP CODE: C-HSC9  
ONLINE BOOKING: CLICK HERE  

BOOK EARLY 

https://reservations.oprylandhotels.com/cgi-bin/LANSAWEB?procfun+rn+resnet+nsh+funcparms+UP(A2560):;HCS9;?


 

 

PRE-CONFERENCE AGENDA 

1 DAY WORKSHOPS 

TUESDAY, OCTOBER 20TH, 2009 

9:00amτ4:00pm CU 101: Basic End User Training  

9:00amτ4:00pm CF 101: Basic End User Training  

Breakfast & Registration  
will be from  

8:00am to 9:00am 
 

Lunch will be served  
from 12:00pmτ1:00pm 

 
Mid-Morning Break and 
Afternoon Break snacks 

will be provided. 

tǊŜǇŀǊƛƴƎ ŦƻǊ ¸ŜŀǊ 9ƴŘ tǊƻŎŜǎǎƛƴƎΣ ²нΩǎ ŀƴŘ ¢пΩǎ όIŀƭŦ 5ŀȅ 
Course) 
Since Year End only comes around one time a year ς we know 
ȅƻǳ Ƴŀȅ ƴŜŜŘ ŀ άǊŜŦǊŜǎƘŜǊέ ŎƻǳǊǎŜ ƻƴ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ŦǳƴŎπ
tions needed for yearend processing.  This half day course is 
intended to give you the latest on year end processing as well 
ŀǎ ǇǊŜǇŀǊƛƴƎ ²нΩǎ ŀƴŘ ¢пΩǎΦ   
 
This course will walk you through the following concepts and 
tasks: 
 

¶ Understanding the Data Sources for Reports and W2s in 
Cayenta Financials 

¶ How to Generate and Adjust W2s and 1099 Reports 

¶  Generating Magnetic Media 

¶ Balancing W2s to the 941 Report 

¶ Understanding the Data Sources for Reports and T4s in 
Cayenta Financials 

¶ Generating T4s and T4As for AP Vendors and for  
Payroll Employees 

¶ How to Adjust a T4 or T4A 

¶ Printing T4s and T4As 

¶ Generating Retirement Reports 

¶ Creating Records of Employment 

¶ Printing these forms and Troubleshooting 
 

Financial System Data Integration (Half Day Course) 
9ǾŜǊȅ ǎȅǎǘŜƳ ƛǎ ƴƻǘ ŀƴ ƛǎƭŀƴŘ ǳƴǘƻ ƛǘǎŜƭŦΧΦΦŀƴŘ ŜǾŜǊȅǘƘƛƴƎ ƛǎ 
ǊŜƭŀǘŜŘΧΦ  LŦ ǘƘƛǎ ƛǎ ƛƴǘŜǊŜǎǘƛƴƎ ǘƻ ȅƻǳ ς then we have the 
course just for you!!  This half day session is intended for 
those Cayenta Financial User who want to know more and dig 
deeper into the integration of the Cayenta Financials.  This 
course will walk you through the table structures and data 
flow for many of the most used processes in the system in-
cluding: 
 
 
 

¶ General Ledger Period End Processing 

¶ Payroll Processing through Period End 

¶ Purchasing from Requisitions to Accounts Payable Entry 

¶ Invoice Entry to AP Check Processing 
  
CU 101: Basic End User Training (Full Day Course) 
New Users in your Organization?  Let our Application Consult-
ants get them quickly up to speed with the Cayenta Utilities 
Application.   This Basic End User Training will provide your 
new users with the ability to see the product beginning with 
basic end-user processes working up to more complex back-
ground processes.   
   
This Course will walk you through the following concepts and 
tasks: 
 

¶ Introduction to Cayenta Utilities: an introduction to the 
basic terminology, concepts and entities of the Utilities 
product, including descriptions of the Person, Account, 
Location, Services, meters and Assets entities, and the 
associated tabs and menus. 

 

¶ Navigating with Cayenta Utilities an introduction of the 
skills for navigating through CU Inquiry, including 
searches and retrieves, Soundex, Advanced Find features, 
shortcuts and quick key strokes. 

 

¶ Cayenta Utilities Fundamentals 

¶ UMS Inquiry 

¶ Person 

¶ Account 

¶ Location 

¶ Advanced Fundamentals 

¶ Installed Services, Meters, Assets and Billable 
Holdings 

¶ Move In/Move Out 

¶ Account Bill and Tax Codes 

¶ Alerts and Memos 

¶ Deposits 

¶ Refunds 

1/2 DAY WORKSHOPS 

TUESDAY, OCTOBER 20TH, 2009 

9:00amτ12:00pm tǊŜǇŀǊƛƴƎ ŦƻǊ ¸ŜŀǊ 9ƴŘ tǊƻŎŜǎǎƛƴƎΣ ²нΩǎ ŀƴŘ ¢пΩǎ  

1:00pmτ4:00pm Financial System Data Integration  



 

 

PRE-CONFERENCE REGISTRATION 

PRE-CONFERENCE REGISTRATION FORM 

Organization: _________________________________________________________________________________ 

Name:  __________________________________  Title:   _______________________________________ 

Phone:  ___________________________________ Fax:      ________________________________________ 

Email:  _________________________________________________________________________________ 
 

Please check the class(es) you are attending: 
 

 CU 101: Basic End User Training (1 Days)     $600.00USD 

 CF 101: Basic End User Training (1 Days)     $600.00USD 

 tǊŜǇŀǊƛƴƎ ŦƻǊ ¸ŜŀǊ 9ƴŘ tǊƻŎŜǎǎƛƴƎΣ ²нΩǎ ŀƴŘ ¢пΩǎ  όмκн 5ŀȅύ   $400.00USD 

 Financial System Data Integration (1/2 Day)     $400.00USD 
 

METHOD OF PAYMENT 
 

 Check 

 (Checks should be made payable to HARRIS COMPUTER SYSTEMS) 

 

 Credit Card  1. Credit card payment can be made at www.harriscomputer.com. 

    
   2. Attach a copy of the confirmation page to the registration or 
        record your confirmation number below. 
    

                                                       Confirmation Number: ______________________________ 

HOW TO REGISTER 
 
MAIL: Harris Computer Systems    Fax: (613) 226-3377 
 Attn: Terry Valliquette    Email: tvalliquette@harriscomputer.com  
 1 Antares Drive, Suite 400 
 Ottawa, Ontario, Canada  K2E 8C4 

CF 101: Basic End User Training (Full Day Course) 
New Users in your Organization?  Let our Application Con-
sultants get them quickly up to speed with the Cayenta Fi-
nancials Application.  Let our Application Consultants get 
them quickly up to speed with the Cayenta Financials Appli-
cation.   This Basic End User Training will provide your new 
users with the ability to see the product beginning with basic 
end-user processes working up to more complex background 
processes.   
   

¶ Introduction to Cayenta Financials: an introduction to 
the basic terminology, concepts and entities of the Fi-
nancials product, including descriptions of the Chart of 
Accounts Entities, Vendors, Payroll, and Human Re-
source entities, and the associated tabs and menus. 

¶ Navigating with Cayenta Financials an introduction of 
the skills for navigating through CF including searches 
and retrieves, Advanced Find features, shortcuts and 
quick key strokes. 

 

¶ Cayenta Financials Fundamentals 

¶ General Ledger Inquiry 

¶ Job Cost Inquiry 

¶ Accounts Payable Inquiry 

¶ Purchasing Inquiry 

¶ Human Resources Inquiry 

¶ Payroll Inquiry 



CONFERENCE AGENDA 
 TUESDAY, OCTOBER 20TH, 2009  

5:30pmτ7:30pm REGISTRATION 

 DAY 1τWEDNESDAY, OCTOBER 21ST, 2009 

7:30amτ8:45am BREAKFAST & REGISTRATION 

 TRACK 1 
CAYENTA UTILITIES 

TRACK 2 
CAYENTA FINANCIALS  

& OPERATIONS 

TRACK 3 
TECHNICAL / PRODUCT 

TRACK 4 
MINI SUPPORT  

ROUNDTABLE SESSIONS 

Session 1 
8:45amτ10:15am 

OPENING ADDRESS 

10:15amτ10:30am BREAK 

Session 2 
10:30amτ12:00pm 

Cayenta Enterprise Solutions and Financial Initiative Update  

12:00pmτ1:00pm LUNCH 

Session 3 
1:00pmτ2:30pm 

Cayenta Utilities  
Product Update  

Cayenta Financials & 
Product Update  

Database Options 
SQL vs. Oracle  

 

2:30pmτ2:45pm BREAK 

Session 4 
2:45pmτ4:15pm 

User Portals and You  
Personnel Management 

Update  
Cayenta Environment 

Manager  
 

6:00pmτ8:00pm COCKTAIL RECEPTION 

 

 DAY 2τTHURSDAY, OCTOBER 22ND, 2009 

7:30amτ8:45am BREAKFAST 

Session 5 
8:45amτ10:15am 

Utility Roundtable  CAFR Unlimited  
FTC Red Flag and  System 

Security  
Mini CF Year End  

Roundtable  

10:15amτ10:30am  BREAK 

Session 6 
10:30amτ12:00pm 

Energy United ς AMI Project  
²ƘŀǘΩǎ bŜǿ ƛƴ /ŀȅŜƴǘŀ 

Operations?  
Technical Roadmap  

Mini Cayenta Utilities 
Reconciliation Roundtable  

12:00pmτ1:00pm LUNCH 

Session 7 
1:00pmτ2:30pm 

 Managing Billing Exceptions  
Customer Experience 

Time Entry      

Integrated Document 
Management with  
Cayenta and Loris  

Mini Disaster Recovery 
Roundtable  

2:30pmτ2:45pm BREAK 

Session 8 
2:45pmτ4:15pm 

 Utility  
ά¢ƛǇǎ ŀƴŘ ¢ǊƛŎƪǎέ  

Budget Preparation  
Using TM1  

Technical Roundtable  Mini Billing Roundtable  

6:00pmτ10:00pm BANQUET 

 

 DAY 3τFRIDAY, OCTOBER 23RD, 2009 

7:30amτ8:45am BREAKFAST 

Session 9 
8:45amτ10:15am 

Energy Efficiency ς Where 
Does Cayenta Fit?  

Financial Roundtable  
CF 7.5 Customizing Your 

Portal Functionality  
Mini Collections  

Roundtable  

10:15amτ10:30am BREAK 

Session 10 
10:30amτ12:00pm 

Cashiering and Revenue 
Management  

Going Green ς  
Self Service Options  

Cayenta Analytics and 
Reporting Tools  

Mini CF Portal and Statistic 
Roundtable  

12:00pmτ1:00pm LUNCH & CLOSING REMARKS 

Session 11 
1:00pmτ2:30pm 

Managing Service Orders 
and Your Infrastructure  

Going Global: The Move 
to International  

Accounting Standards  

CU and CF Application 
Environment Management  

Understanding and Devel-
ƻǇƛƴƎ YtLΩǎ όYŜȅ tŜǊŦƻǊƳπ

ance Indicators)  
Roundtable  



 

 

SESSION SUMMARIES 
Session 2 (all tracks): Cayenta Enterprise Solution  
/ŀȅŜƴǘŀΩǎ ǎŜƴƛƻǊ ƳŀƴŀƎŜƳŜƴǘ ǿƛƭƭ ǳǇŘŀǘŜ ȅƻǳ ƻƴ ǿƘŀǘΩǎ 
new at Cayenta since last year and discuss how Cayenta con-
tinues to enhance and expand its applications to provide a 
Ŧǳƭƭȅ ƛƴǘŜƎǊŀǘŜŘ 9wt ǎƻƭǳǘƛƻƴΦ /ŀȅŜƴǘŀΩǎ Ǉƭŀƴǎ ŦƻǊ ŦǳǘǳǊŜ 
products and technology will be presented along with Prod-
uct Roadmap highlights for the Cayenta Utilities, Cayenta 
Financials, and Cayenta Operations applications. An event 
ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ ǘƻ ƳƛǎǎΗ 
  
CAYENTA UTILITIES TRACKS 
 
Session 3: Cayenta Utilities Update 
This session will focus on current functionality available in 
Cayenta Utilities 7.5. Get deeper insight into what is new 
and how the new features and enhancements can work for 
you. In this session we will also walk through the next ver-
sion of the Cayenta Utilities and give insight into the process 
involved in devising it. 
 
Session 4: User Portals and You 
In this session we will focus on Cayenta Utilities Version 7.5 
and how you can make the system work for you!  This ses-
sion will focus on the creation of the Cayenta Utilities Sub-
system Portals and Key Statistics for your users.  Using the 
Cayenta Dashboard and the User Portal, you will be pre-
ǎŜƴǘŜŘ ǿƛǘƘ ȅƻǳǊ Řŀƛƭȅ ǿƻǊƪ ŀƴŘ ōŜ ŀōƭŜ ǘƻ άŀǘ ŀ ƎƭŀƴŎŜέ ǎŜŜ 
what you have outstanding.  The discussion will also focus 
on alerts, notifications and the new consoles which are de-
ǎƛƎƴŜŘ ǘƻ ǎŀǾŜ ȅƻǳ ǘƛƳŜΗ  Lǘ ƛǎ ŀ άŘƻƴΩǘ Ƴƛǎǎέ ǎŜǎǎƛƻƴ ŦƻǊ /ŀȅπ
enta Utility Users. 
 
Session 5: Cayenta Utilities Roundtable 
Active participation during these interactive, participatory 
sessions will give you the opportunity to share your suc-
cesses and lessons learned. Take the floor to openly discuss 
best practices and experiences with other Cayenta Utility 
users. This open session encourages you to draw on the di-
verse skills of your industry peers and Cayenta experts. 
 
Session 6: Energy United ς AMI Project 
As Utilities sharpen their focus on service delivery and 
achieving returns on their investment, many turn to studying 
and incorporating the best business practices in the industry.  
This session will showcase the innovative practices of Energy 
United and will discuss how they have used Cayenta Utilities 
in their AMI Initiative and results they have achieved. 
 
 
 
 

Session 7: Managing Unbilled Accounts and Billing  
Exceptions  
This session will introduce you to the key elements of man-
aging Unbilled Accounts and Billing Exception, with a key 
focus on indentifying unbilled accounts, understanding and 
interpreting the process log, and fixing unbilled accounts and 
billing exceptions. 
 

{Ŝǎǎƛƻƴ уΥ /ŀȅŜƴǘŀ ¦ǘƛƭƛǘȅ ά¢ƛǇǎ ŀƴŘ ¢ǊƛŎƪǎέ 
This session is taken right from the pages of the Cayenta 
¦ǘƛƭƛǘȅ {ǳǇǇƻǊǘ 5ŜǎƪΗ  ²ŜΩǾŜ ƎƻƴŜ ǘƘǊƻǳƎƘ ŀƭƭ ƻŦ ǘƘŜ /¦ {ǳǇπ
port analysts tips and tricks and bring you the Best of CU 
¢ƛǇǎ ŀƴŘ ¢ǊƛŎƪǎ ƛƴŎƭǳŘƛƴƎΥ Ψ²Ƙȅ ǿƻƴΩǘ ǘƘƛǎ ƳŀǘŎƘΚΩΣ Ψ²Ƙȅ 
ǿŀǎƴΩǘ Ƴȅ Ǉŀȅ ŀǊǊŀƴƎŜƳŜƴǘ ǇŀƛŘΚΩΣ {ƻƭǾƛƴƎ ǘƘŜ Ψƴƻǘ ǊŜŀŘȅ 
ŦƻǊ D[ ŜȄǘǊŀŎǘƛƻƴΩ ǇǳȊȊƭŜΣ ¢ǊŀŎƛƴƎ D[ ǘǊŀƴǎŀŎǘƛƻƴǎ ōŀŎƪ ǘƻ 
ǘƘŜƛǊ ǎƻǳǊŎŜ ŀƴŘ ƭŀǎǘ ōǳǘ ƴƻǘ ƭŜŀǎǘ Ψ¢ǊƻǳōƭŜǎƘƻƻǘƛƴƎ ²ǊƛǘŜ 
hŦŦǎΩΗ  ! Ŏƭŀǎǎ ȅƻǳ ǿƛƭƭ ƴƻǘ ǿŀƴǘ ǘƻ ƳƛǎǎΗ 
 

{Ŝǎǎƛƻƴ фΥ 9ƴŜǊƎȅ 9ŦŦƛŎƛŜƴŎȅΥ ά²ƘŜǊŜ ŘƻŜǎ /ŀȅŜƴǘŀ ŦƛǘΚέ 
Get informed as to what is happening in the broader utility 
ƳŀǊƪŜǘΦ  [ŜǾŜǊŀƎƛƴƎ ƻŦŦ /ŀȅŜƴǘŀΩǎ ŜȄǇŜǊǘƛǎŜ ƛƴ ƳǳƭǘƛǇƭŜ ǳǘƛƭƛǘȅ 
environments, discover what industry trends are shaping 
ǘƻŘŀȅΩǎ ōǳǎƛƴŜǎǎ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ǎȅǎǘŜƳǎΦ  bŜǿ ƭŜƎƛǎƭŀǘƛƻƴΣ 
regulation and technology are constantly emerging in the 
marketplace. Find out what Cayenta has to offer and best 
practices in working with your Utility System to make these 
changes.  
 

Session 10: ERP Cashiering and Revenue Management 
Come one and Come all!!  This is an ERP session that is de-
voted to Cashiering (Payment Processing) and Revenue Man-
agement (Miscellaneous AR and Recurring Receivables).  In 
this session we will review the enhancements made to Ca-
shiering in Versions 7.4 and 7.5 with Remote Cashiering and 
the Cashiering Redesign.  We will also focus on the improve-
ments made to Miscellaneous Receivables and Recurring 
Receivables in both Version 7.4 and 7.5.  An event you will 
not want to miss!! 
 

Session 11: Managing Service Orders and Your  
Infrastructure  
This session will cover new features in Cayenta Utilities for 
managing your service order workload. The service order 
console is a powerful new tool for managing, monitoring and 
assessing your service order workload.  In addition, we will 
discuss our enhanced reserved work functionality for con-
trolling service order scheduling. 
Attendees will also learn about new options for managing 
connect/disconnect service orders.  ²ŜΩǾŜ ǇǊƻǾƛŘŜŘ ŀǳǘƻπ
mated hold/release functionality that is fully integrated with 
the connect and cashiering process.  Come and learn new 
service order features released in Version 7.4 and higher! 



 

 

SESSION SUMMARIES 
CAYENTA FINANCIALS TRACKS 
 
Session 3: Cayenta Financials and Update 
This session will focus on the current functionality available 
in Cayenta Financials 7.5. Get deeper insight into what is 
new and how the new features and enhancements can 
work for you. In this session we will also walk through the 
next version of the Cayenta Financials and discuss its de-
sign and development processes. 
 
Session 4: Personnel Management   
In this session we will review the improvements made to 
the Cayenta Payroll and Human Resources systems to in-
crease usability, performance, integration, and customer 
ǎŀǘƛǎŦŀŎǘƛƻƴ ƛƴ /ŀȅŜƴǘŀΩǎ tŜǊǎƻƴƴŜƭ aŀƴŀƎŜƳŜƴǘ ŀǇǇƭƛŎŀπ
tions.  An explanation of our progress from previous ver-
sions up to our latest release will highlight what is new and 
how the new features and enhancements can work for 
you.  In this session we will also discuss the next version of 
the Cayenta Human Resources and Payroll and discuss the 
process involved in devising it. 
 
Session 5: CAFR Unlimited 
Let us show you how you can produce reports easily and 
efficiently with this flexible and user friendly report writer! 
CAFR Unlimited is a database program that stores your 
accounting data. With it, you can keep GASB 34 activity 
separate from accounting data, simplify your audit, easily 
analyze your statements, create reports on an annual, 
quarterly or monthly basis, and more. A Certificate of Com-
pletion will be given to attendees. 
 
{Ŝǎǎƛƻƴ сΥ ²ƘŀǘΩǎ ƴŜǿ ƛƴ /ŀȅŜƴǘŀ hǇŜǊŀǘƛƻƴǎΚ 
This session will focus on the changes that have been made 
available in Cayenta Operations Management including a 
review of the additional functionality available with Assem-
blies, Locations, Point of Interest, Tax Districts, Asset Up-
loads via Excel, and more!  Get deeper insight into what is 
new and how the new features and enhancements can 
work for you.   
 
Session 7: Customer Experience ς Time Entry 
As Municipalities sharpen their focus on service delivery 
and achieving returns on their investment, many turn to 
studying and incorporating the best business practices in 
the industry.  This session will showcase the innovative 
practices of the City of Fairfield and will discuss how they 
have used Cayenta Financials Time Entry Module in their 
Payroll Decentralization and results they have achieved. 
 
 

Session 8: Budget Preparation    
For municipalities and utilities, analyzing and forecasting 
resource allocation can be an annual ritual that is both 
ǘƛƳŜ ŎƻƴǎǳƳƛƴƎΣ ŜȄǇŜƴǎƛǾŜΣ ŀƴŘ ǎǘǊŜǎǎŦǳƭΦ  /ŀȅŜƴǘŀΩǎ ƴŜǿ 
Budgeting application leverages state-of-the-art Business 
Intelligence technology to allow you to quickly gather and 
analyze historical data, and to build forecasts, distribute 
budget versions to multiple contributors, and publish offi-
cial budget documentation. 
 
Session 9: Cayenta Financials Round Table   
Active participation during these interactive, participatory 
sessions will give you the opportunity to share your suc-
cesses and lessons learned. Take the floor to openly dis-
cuss best practices and experiences with other Cayenta 
Financials users. These open sessions are occasions that 
encourage you to draw on the diverse skills of your indus-
try peers and Cayenta experts. 
 
Session 10: Going Green: Providing Self-Service to  
Customers and Employees   
Decentralizing the entry and maintenance of information 
for customers and employees presents unique challenges.  
Unlike trained users using internal systems, casual users 
need support for a wide variety of computer skills, tech-
nologies and accessibility requirements.  To this end, Cay-
enta has continued to enhance its Customer and Employee 
Self-Service applications.  See how you can benefit by dis-
tributing routine data maintenance to casual users 
 
Session 11: Going Global ς The Move to International  
Accounting Standards 
The private sector is now committed to converting from 
generally accepted accounting principles (GAAP), as set by 
the Financial Accounting Standards Board (FASB) and its 
predecessors, to international financial reporting standards 
(IFRS), as established by the International Accounting Stan-
dards Board (IASB). This session will examine the back-
ground, scope, and timetable of this historic movement 
ǘƻǿŀǊŘ άƎƭƻōŀƭ D!!tΦέ 
 
TECHNICAL / NEW PRODUCT TRACKS 
 
{Ŝǎǎƛƻƴ оΥ 5ŀǘŀōŀǎŜ hǇǘƛƻƴǎ Ψ{v[ ǾǎΦ hǊŀŎƭŜΩ 
This session will high-light the differences between the two 
database options that Cayenta currently supports.  Licens-
ing, costing, maintenance, and technical differences will be 
discussed along with the issues to consider and the steps 
required in converting from an Oracle to a SQL Server data-
base. 
 



 

 

SESSION SUMMARIES 
Session 4: Environment Manager 
While Cayenta provide tools to aid installation and configura-
tion, maintaining multiple applications in multiple environ-
ments can pose unique challenges that go beyond an installa-
tion wizard or audit script.  Come see how Cayenta has im-
proved instance management, installation and upgrade proc-
esses with a demonstration and discussion of the Environ-
ment Manager.  
 
Session 5: FTC Red Flag and System Security 
In this session, learn important information regarding Red 
Flag Identity Theft rules and what steps your utility may take 
in order to satisfy your Red Flag requirements and develop 
your Identity Theft Prevention Program.   
 
{ȅǎǘŜƳ {ŜŎǳǊƛǘȅ ƛǎ ŀƭǿŀȅǎ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ƭŜŀŘƛƴƎ ŎƻƴŎŜǊƴ 
ŀƴŘ /ŀȅŜƴǘŀ ǳƴŘŜǊǎǘŀƴŘǎ ǘƘƛǎΦ  ¢ƘŀǘΩǎ ǿƘȅ ǘƘƛǎ ȅŜŀǊ ǿŜ ōǊƛƴƎ 
to you an overview of the security features in our products.  
In addition, Cayenta has been enhancing the security model.  
Attend this session to review the changes to the security 
model and the impacts they may have on your organization.    
 
Session 6: Technical roadmap for Hardware, Operating  
Systems, and Databases 
¢Ƙƛǎ ǎŜǎǎƛƻƴ ǿƛƭƭ ŦƻŎǳǎ ƻƴ /ŀȅŜƴǘŀΩǎ ǎǘǊŀǘŜƎȅ ŀƴŘ ǘƛƳƛƴƎ ŦƻǊ 
supporting third party products used with Cayenta software.   
Currently supported platforms will be presented along with 
/ŀȅŜƴǘŀΩǎ Ǉƭŀƴǎ ŦƻǊ ǎǳǇǇƻǊǘƛƴƎ ǘƘŜ ƭŀǘŜǎǘ ƻŦŦŜǊƛƴƎǎ ƻŦ ƘŀǊŘπ
ware, operating systems, database software versions, user 
interface and other third party components.  This session will 
provide the information you need to help develop your fu-
ture upgrade plans. 
 
Session 7: Integrated Document Management from Cayenta 
ς save time, money and the planet in one easy step, pre-
sented by Loris Technologies 
Actual users will present their solutions during this session. 
The File Nexus system provides full document management 
ŦƻǊ /ŀȅŜƴǘŀ ŎǳǎǘƻƳŜǊǎΧ Ƴƛǎǎƛƻƴ ŎǊƛǘƛŎŀƭ ŘƻŎǳƳŜƴǘǎ ǘƘŀǘ ŀǊŜ 
now printed and stored manually can be automatically and 
securely electronically stored. The File Nexus system indexes 
and organizes documents based on your own unique specifi-
cations and are available immediately from your desk-
top. When retrieving documents, you can add notes, send 
the documents to workflows and/or distribute via e-mail, fax 
or print as needed. File Nexus is a secure data repository with 
full history and version tracking. 
 
Session 8: Technical Roundtable 
Active participation during these interactive, participatory 
sessions will give you the opportunity to share your suc-
cesses and lessons learned. Take the floor to openly discuss 

best practices and experiences with other Technical users. 
This open session encourages you to draw on the diverse 
skills of your industry peers and Cayenta experts. 
 
Session 10: Cayenta Analytics and Reporting Options  
This presentation will review the current reporting technolo-
gies and recent enhancements by Cayenta, future plans for 
information delivery, and how Cayenta is positioned to inte-
grate with external reporting tools. 
 
This session will also review the Cayenta Utilities Analytics 
(OLAP cube analysis) using Cognos TM1 and Executive 
Viewer.  The new revised Analytics package offers a very scal-
able solution incorporating many analysis features not avail-
able before, including a robust web-based cube analyzer and 
interactive Microsoft Excel spreadsheets. 
 
Session 11: CU and CF Application Environment Manage-
ment 
This session will cover the regular system administration ac-
tivities required to maintain efficient CU and CF application 
environments.  Learn what maintenance activities are the 
most important, their recommended frequency and tips for 
automating these activities.  We will also discuss running the 
Cayenta application in a virtual machine environment. 
 
 
Mini Support Round Table Sessions: 
Product Roundtables sessions have been developed with the 
client environment in mind, offering an opportunity to hear 
from others who may use the system in a unique way.   Cay-
Ŝƴǘŀ ŎǳǎǘƻƳŜǊǎ ǿƛƭƭ ƻŦŦŜǊ ǇǊŜǎŜƴǘŀǘƛƻƴ ƻŦ ΨōŜǎǘ ǇǊŀŎǘƛŎŜǎΩ ŀƴŘ 
unique situations that could improve the way you currently 
operate.    Users will be given opportunity in a relaxed and 
informal environment to discuss related practices, share ex-
periences, and exchange proven business processes.     In 
conferences past, users have commented  there was not 
enough time to network. These sessions should provide you 
with an excellent opportunity to gain knowledge, expert ad-
vice and troubleshooting ideas in a user-friendly atmosphere. 
 
Mini CF Year End Roundtable 
This session will focus on processing year end for both Payroll 
and General Ledger in the Cayenta Financials.   Attend this 
session to meet Cayenta Financials customers and discuss 
their use of the Cayenta Financials. 
In a roundtable forum, users will share related practices, dis-
cuss experiences on the system and exchange business proc-
ess ideas.  Roundtables have become a real value to confer-
ence attendees. 
 
 



 

 

SESSION SUMMARIES 
Mini Cayenta Utilities Reconciliation Roundtable 
This session will focus both on key system processes and a 
number of recent product improvements that will facilitate 
the reconciliation process.  To successfully reconcile source 
transactions to AR and GL it is essential that daily and month-
end processes have been completed and all transactions 
have successfully been posted to the GL.  Attend this session 
to meet Cayenta Utilities customers and discuss their use of 
the Cayenta Utility billing system.  In a roundtable forum, 
users will share related practices, discuss experiences on the 
system and exchange business processes. 
 
Mini Disaster Recovery Roundtable 
Are you interested in hearing from other customers about 
their disaster Recovery Planning Exercises? Attend this ses-
sion to meet Cayenta customers and discuss their Disaster 
Recovery Planning.  In a roundtable forum, users will share 
related practices, discuss experiences on the system and ex-
change new business processes and ideas. 
 
Mini Billing Roundtable 
Do you use Cayenta Utilities to bill unique services?  Have 
you developed or use a variety of bill codes in the system?  
Are you interested in hearing about how other customers use 
the system?  Attend this session to meet Cayenta Utilities 
customers and discuss their use of the Cayenta Utility billing 
system.  In a roundtable forum, users will share related prac-
tices, discuss experiences on the system and exchange new 
business processes.  Cayenta product specialists will also be 
available to assist users with product functionality and offer 
alternatives to business practices. 
 
Mini Collections Roundtable 
The collections module of Cayenta Utilities is one of the most 
powerful features in the product today.  This mini session will 
talk about the best ways to plan and evaluate the effective-
ness of your collections set-up.  In a roundtable forum, users 
will share related practices, discuss experiences on the sys-
tem and exchange new business processes.  Cayenta product 
specialists will also be available to assist users with product 
functionality and offer alternatives to business practices. 
 
¦ƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ 5ŜǾŜƭƻǇƛƴƎ YtLΩǎ όYŜȅ tŜǊŦƻǊƳŀƴŎŜ  
Indicators) Roundtable 
How fast are we depleting the General fund?  How many 
tǳǊŎƘŀǎŜ hǊŘŜǊǎ ŀǊŜ ƻǾŜǊ мул Řŀȅǎ ƻƭŘΚ  LŦ ȅƻǳΩǊŜ ŀǎƪƛƴƎ 
these questions, you are reviewing Key Performance Indica-
tors of your organization.  This session will explore ideas on 
ƛƴŘŜƴǘƛŦȅƛƴƎ ŀƴŘ ƳŜŀǎǳǊƛƴƎ ƛƳǇƻǊǘŀƴǘ YtLΩǎΣ ŀƴŘ ŘƛǎŎǳǎǎ ƭŜǾπ
eraging your Cayenta products to report on and manage your 
ōǳǎƛƴŜǎǎ ǳǎƛƴƎ YtLΩǎΦ 



 

 

CONFERENCE REGISTRATION 

REGISTRANT INFORMATION (one registrant per form) 
 

 

SESSIONS 
 
 
 
 
 
 
 
 

FEES 
 
 
 
 
 
 
 
 
 

 
Registration forms will not be processed until payment is received.  You will not receive an invoice. 

Attendee fees include admission to all Sessions, Exhibits, Partner Showcase, Support Center and conference sponsored meals.   
Guest fees include the Cocktail Reception on Wednesday evening and the Banquet on Thursday evening ONLY.   

 Registrations received after July 31st, 2009 will not receive conference giveaways. 

METHOD OF PAYMENT 
 Check 

 (Checks should be made payable to HARRIS COMPUTER SYSTEMS) 
 

 Credit Card  1. Credit card payment can be made at www.harriscomputer.com. 

   2. Attach a copy of the confirmation page to the registration or 
        record your confirmation number below. 
 

   Confirmation Number: ________________________________ 

 TRACK 1 TRACK 2 TRACK 3 TRACK 4 

 Sessions Sessions Sessions Sessions 

DAY 1 1     2     3     4 1     2     3     4 1     2     3     4 1     2     3     4 

DAY 2 5     6     7     8 5     6     7     8 5     6     7     8 5     6     7     8 

DAY 3 9     10     11 9     10     11 9     10     11 9     10     11 

 Early Registration 
Received by July 31st 

Late Registration 
August 1stτSeptember 30th 

On-Site Registration 
After October 1st 

TOTAL 

ATTENDEE $850.00USD $1000.00USD $1,150.00USD $_______________ 

GUEST $175.00USD $200.00USD $225.00USD $_______________ 

   TOTAL FEES DUE $_______________ 

Organization:  

Address:    

City:  

Registrant Name:  Title:  

Phone Number:  Fax Number:  

Email Address:  

I am bringing ___________guest(s) - prices below  

Guest Name(s):  

HOW TO REGISTER 
 
MAIL: Harris Computer Systems    Fax: (613) 226-3377 
 Attn: Terry Valliquette    Email: tvalliquette@harriscomputer.com  
 1 Antares Drive, Suite 400 
 Ottawa, Ontario, Canada  
 K2E 8C4 


